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Definition 

New and Established Patients 

 

Solely for the purposes of distinguishing between new and established patients, professional services 
are those face-to-face services rendered by physicians and other qualified health care professionals who 
may report evaluation and management services.  

A new patient is one who has not received any professional services from the 
physician or other qualified health care professional or another physician or other 
qualified health care professional of the exact same specialty and subspecialty 
who belongs to the same group practice, within the past three years.  

An established patient is one who has received professional services from the 
physician or other qualified health care professional or another physician or other 
qualified health care professional of the exact same specialty and subspecialty 
who belongs to the same group practice, within the past three years.  

Coding tip: 

In the instance where a physician or other qualified health care professional is on 
call for or covering for another physician or other qualified health care 
professional, the patient’s encounter will be classified as it would have been by the 
physician or other qualified health care professional who is not available. When 
advanced practice nurses and physician assistants are working with physicians, 
they are considered as working in the exact same specialty and subspecialty as the 
physician. 

 No distinction is made between new and established patients in the emergency 
department. E/M services in the emergency department category may be reported 
for any new or established patient who presents for treatment in the emergency 
department.  


